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CECI L COUNTY RESOUCRE G|

1-2-3 Uuti ity Bill A:

1. Apply for energ@y aaskshBOGE. -ot he

I ncome eligible customers m%§s(!1usatlfi"f‘§ef ofrurﬂ/lgls-
yland state energy assistance programs that can

hel p pay their utlllstyr/)piJFE'tharyA ?Sestlasltlaencede”l
) | oC a uel Fund, .state or
tion of these programs are provided in hIS (g)
. based rgani.zati ons. nf
et . There is one ap T cation for . all I
state ener aSS|stanceeS rPolgT &MfsMs s |nc
gy be I:Ptalgne from your Ioca

Maryl and Energy AfSleIeSta\noCuemEy‘Oeiglrsamcom:mi-d
( MEA®i)stributes fundeormaiigasonoiltheel edtdiidy
ity and other home heating and cooling billsto Mu n i t y .

i ncome eligible individuals and families.

El ectric Uni ver sal §erviT5é( tpq Véorr?lﬁnOUt
em

(EUSRBR) a program that helps |ncom% el igi-

ble electricity custldmerosu pay | heiwre ebeetyr i o
It provides both asdiodt &#Mmed Wi ta s gt @mé& epi O s
past due electric bitlalnscE”ScyrﬂéJ SPLUd e cL N RE L a

not eligible for MEAP, A§3SBREBLE Ry ent ggra

Gas Arrearage Retirement Assistance

( GARIiAs) a program thpf pglLpPsriyngemeayocelki iut a
bl e gas custamegasaswbrtahn ggeansen t and are not suc

Public Service Commi ssion

Enrol |l ment i n these programs |? no% automatic
You must me et el i i Y comLP. aén onllrr]1c§ 2 L
_ 9 tba||‘7>é481c50§é4 tobemeguesf R

ply with a local as stinet Prece cadtdN @Y nt k¢ anl i as
tance offices are |iegted in this guide. For
tions in other counti es, contact the Maryl an

Of fice of Home -B6®33y Programs (1
6347) .
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CECI L COUNTY RESOUCRE G|

TEMPORARY UTILI'TY MORATORI UM AND
PLAN RULES I N EFFECT UNTI L NOVEM
é

The Go®@eErecutive Oraoédf spodhiubiiiny skRutvi ces
services has expired. The Public Servwoif e Comm
of gas, electricity, telephone (landline only
t omer s. Unt il November 15, 2020.

TERMI NATI ON RESTRI CTI ONS
fCust omers cannot be turned off prior to Nove.l

futilities canofbfegnmtitooes esmmd Qatranber 1, 2020.
dresglupasxtt i ity bill s.

fAny ehtitnotice sent prior to October 1, 2020

fThere is no mofasoofumebhpbboe, VOIP, broadb;
PAYMENT PLAN RULES

futilities ust offmonEhepapmena mi anmumnf 12 he:
up front, t ell them you ant one.

f1f you havdeuea bhiilgh paansdt you need a | onger pl a
hold income; applications for energy assista
cal conditions, reliance on electricity for |
fOHERerti fied Custonmerth: pdiymema mp2 &n.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require
fDid you fal/l behind on a prior payment plan
deny you this plan because you fell behind o
Take acttioomankoew sur e you asrséd-apfetect Sdv é mmemr
I ter.

Apply for endrfgywoas sairset aonncea fi xed i ncome, un
or paid | ow wages, these funds can be a |ifel
(see page 6).

Contact youfmlhetwuhkidy tryowmlUST offer you a paym
mont hs with no down payment.
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CECI L COUNTY RESOURCE G

Of fice of Home EnerByePgypgAhAamss i OHE® ) F
MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oi |, propane, wood, or
household size, household income, and heating
ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS
EUSP is a program that helps OHEP income el i gi
The program includes a Bill Payment Assistance
tance (EARA) grant.
The Bill Payment sAg$ ®irs tcaunrcree ngtr atmit | | s and i s s

mont h Bielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Waiver
1)Customer has received EARA grant for $300 o1
2)Customer has received EARA grant for $800 o1
bl e person in their househol d. Vul nerabl e h
of the household who is 65 years of age or
are medically fragile. The PSC medical cert
can be used as proof of medical eligibility

rearage Waiver to receive any Arrearage Wai
their vulnerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( GA

GARA is operated similar to EARA. GARA will p
for gas bill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bil
GARA.
| mpor Thohret OHEP application is a Point I n Ti me
er must apply for all three grant sTh(eeEWS Pi,s ME
exception to this rule for EARA and GARA. A c
date only i1f 1) a change in income would resu
ed medical devel opment, or 3) there is pres:i
holMEAP and EUSP are notl favcau dtadnmeer satdiad |Imate rr
the time of their original application, they
To check the status of your
Energy Assistance application pl eas
www. myohepstatus. org or contact your



CECIL COUNTY RESOURCE G

Of fice of Home EnerByePgypgAhAamss i OHE® ) F

DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t ®&mop: There is only ONE applicatign to a

Protection Pl and (DBPOWERanhldl BDPHRE)D.

A customer should plan to bring (or mail copi ¢

or assistance:

1. Picture ldenthsfiiveattine e, MD | D, empl oyment I
pired), tempotd8r8y roagsildNe&sntGreaernd Clalrd. VYari ous
avail abl e8 ®B¥3@38al7l.i ng 1

2Proof of. ReBidpercey tax bill (for homegowner s
mail received at the subject address

3.Proof o f |l Ragmst ubs (last four to sevyen wee
stubs; benef it |l etter from TCA, SSI, SSDI ,
check;d5 wookpensation; or any other recleipt o

4 Social Sedwmitayl ICamedisber s of the household o\

S5Energy. Usdget recent wutility-obifl hpthealting f

6Landl ord inf dNrameet,i mamddr ess and telephone numt

FYy 2021 OHEP ELI GI BILI T]Y GUI DELIINES f or
MEAP and EUSP
Househol d [SMazxe. Md mtcloljme
1 $1,861
2 $2,515
3 $3,168
4 $3,821
5 $4, 475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi|jtion&b5ger on,
add
To check the statys of your
Energy Assistance app/lication [pl ease
www. myohepstatus.|org
or
contact your | ocal |[OHEP agenicy
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CECI L COUNTY RESOURCE G
Energy Efficiency and Cons

DHCD Weatherization Assistance Program (WAP) [/ E
Efficiency Program (LI EEP)

The Maryl and Department of Housing and Commur
ergy efficiency and consesemegatuehomeongr ams mi De
holudpps to 200%wbhd oOWwe E&EPLrent a home are el igi
WA P provides priority to households who meet
or di sabl ed, have minor children in the home,.
tomers with critical medi cal needs may qual i
DHC® progr ams

Appl i caOHBEOmMsapplicants can request a referra
vices at the time of application for energy
DHCD (see bel ow).

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE HPmh@GRAMe r(gveEnAPY) : No
Assistance component of MEA®Pnhctainonmierp@i me atri me
ing the months of November through March at n
EmMPOWER LOW | NCOME ENERGY EFFICIENGY | :RR@GRAM
T Whole house weatherization (includes air se:
T Appliance repl acement ﬁhﬂjewﬁzﬂ)igerat(
M9 Direct instal/l measuresf(llo S, PpPoOwe
shower heads, faucet aeratorlgI RYLAND

T HVAC repair or repIacerenmustanUdse ptHﬂ@g(?i'FErﬂmr’ampl
thermostats. applying for | EEP
1T LIEEP includes both ellecokranci tiYEEPN dNEAME €LY G
T Customers can participlate everd W BS yeargp.
(200% Feder a Povlerty Gt
DOE WEATHERI ZATI ON ASS[SSTANTHaxPRPrvontnly
GRAM ( WAMA)P: pr ovi des S|||}15ran renpu @ fi s 0
LI EEP, with additiona I heal N%ggﬁmhosﬁaﬁceotm'ﬁ me a
wi t h di fferent progr a Dpcbl ;L;aLIUII NAP i S
one time only. 1 $25, ti)$020 12¢.67
County MWPRpartment of Hogusixng %59 484) $2% 87%. 33
Community Devel-9medn5t c all—— 4
3 $43 444) %% 62¢.00
For additional assi st apcey, Onxl)%‘ln%%g glzh at
income for OHEP but mefpt WA%$W2 Qer ™MD LI
EEP income guidelineGalflee c 36r1t36(t% tthe 30 gt
DHCDWAPMR-85588976 . You Fan. al !Boél 560 00
for assistance online. $70 '
Community Devel opmen|t ,Z\dm$ﬁ9,52t8r‘i’a$©6(i’8% - 67
7800 Harkins Rodgd g (I) 7. 35%. 33
Lanham, MD 207068 s88,24¢.%%
www. dhc d.maryland.g@a/ch a oceirtaidan 18, 46 0




CECI L COUNTY RESOURCE G

Energy Efficiency and Conservation for
EMPOWER MD Program Offerings

EmPOWER
MARYLAND

BGE: -6 8F3r7www. bgesmartenergy. com

Del marva8bB®wer9Wyww. del marva.com/ saveener gy
BGE

Quick Home EunpAg@h€mlemgrkof essi onal performs a w
| ation | evels, air | eakage, heating and cool ir
and water heating equi pment in a home. Benefi
referrals to other EmMPOWERp pproagfrassi onal awidlilt
three ofsé&avvegenergms. No charge for the QHEC
Lighting DDissccoouunnttss:on qualifying LEDs and | igh
Heating and CRebangsReébat /& AC equipment that
STARE standards.

Smart Energy MaRegenmr t(sSEM)I erts and online too
energy usage and tips on reducing it, based or
ble only for customers with smart meters.

Home Performance Qo mmr €memgiyvesSthhome ener gy au
measures, , rebates up to $7500 for home energy
ergy Coach Service

Appl i anceR&pkbatessfor a variety of qualifying
clothes washer s, room air conditioning units,
Smart Thermostats RelbaOpti mpzatoi 100 for Ener
BGE witund ithnhlee ther mostat settings for both e
Recycl i ndRePahaetsesf:or recycling old room air c
in working order.

Energy Star foBmerNew $Hioamesquali fied homes can
efficient features.

Peak RewardsCeéntogakmair conditioning unit or e
el ectri-wcp tgr.ediStiggnand summer bi l | credits.


http://www.bgesmartenergy.com
http://www.delmarva.com/saveenergy
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CECI L COUNTY RESOURCE G

Energy Efficiency and Conservation for
EMPOWER MD Program Offerings (CONTI NU

EmPOWER
MARYLAND

Del marva Power

Quick Home EnpAg@hEmkmgkofessi onal performs a w
|l ation | evels, air | eakage, heating and cool ir
and water heating equipment in a home. Benef i
referrals to other EmMPOWERp ppoagframsi ondal awlidlilt
three ofs&avvegenergms. No charge for the QHEC

Li ghti ng DDisscooouunnttss :on qualifying Energy StarE

Heating and CRebiamng@sRélat esMAC equi pment that
StarE standards.

Ho me Performance o mhr Ememgyve&Stlhome ener gy al
measures, , ebates up to $7500 for home ener g\
ergy Coach SerV|ce

ApplianceR&pkbatess:for a variety of qualifying
cl othes washer s, room air conditioning units,
Smart Thermostatss RebaOpsti mpzatoi 100 f or Ener
DPL witldnd ithree t her mostat settings for bot h e
RecyclindgReReahaetse sf:or recycling old room air <c
i n working order.

Energy Star fBmrerNew $HoanesEqualified homes can
efficient features.

Home Ener gyReRegrotrs son ener gy usage and tips

mont hly usage and househ Id characteristics.

suchhiagsh badalrle aalvearitlsa,bl e nly with smart meters
Family FarmSud®rtogramd incentives for efficient

Peak Energy Savings Cwuesdiotme(f BESQ@)r nPrboiglrlantr edi
ducing electricity usageéedirgmatléd pEmer gy SSBavpi.n

Avail able to all customers with smart meters (
School EducatRPmoogmPramgrampr ovided to el ement a
dents on the value of energy efficiency and
material s, homewor k assignments and present a
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CECI L COUNTY RESOURCE G

Private Charities & Ot her F

FUEL FUNDS FEDERAL EMERGENCY MANAGE
MENT AGENCY ( FEMA) FUND

Local Fuel -puofdist @arehatonoffer
financi al assist anceEathrl Bi'fh%ro’meFEéV'IAH olitphiee Fec

i tar E%ro"ffd'”rg
r mer ¢

househol ds whose utllslpt0 S'l%lr
€S ce

lhlesé:ufJ nds a

Y s

i an

v
have -afftunotice. Geng{g Yy, F
Funds use the 200% cpfocgﬂov?[”
Guidelines (see the MEMPOWER ,

el
re
din€toiM&ns t hr o
rcdbmeay be use

guidelines in this pdcele&€ti)esfor eligibility a
require applicants t()Fo&thﬁﬂ@r{maE{E”\l/tAnQ;thf fund-
ing s.diwrsdaegs i f not al : Funds h

partner with the Iocal %éz{tyedcqrﬂp?ﬂéeﬁss T8

|l oc al Fuel Fund wi || i ne t he

mum dol |l ar amount thgy ca]%7gloEva\%lre MMoa rélcl-%tzrl‘

household. Phone99®62Q00
is omay: DOBABB| e| once

Fuel Fund assistance
in amoh?2h paedi applicpthaer sar-ErMo.n. 84 0D @&p .mm.
highly encouraged tofTomptete —<am ©mTergy
conservation educatiOnCE‘CqquS@OU(I\WI"\?TDEPT (
Wat chers) through thle §gwhed AFL“”§ERVM@rEVS ( D
| ocal Fuel Funds require F:PEF_iP ENTEPR |2aP-
plied to the primary| heatiLng urce of t he
applicant (gas, electrlc,17ol f) ol\d\/g n §é
sene, wod&deckt wi X h ylo atl 21972 1
Fuel Fund for appl|cat|g|__dh'0£]_r?c99@@‘£l%oram
rules. Mo & F B 85:40. 0B 0
To a I uébradrmhet hler non i N am, m.
pro flptIO f}Fundlng sourcesé)(!oonsteagtftrhoemf!}lloloor\/vi%a
agenci es: x * ALERT* *
Good Neighbor En
Cecil County He::f IyOLIJ: hzve trou_ble |
Assistance Pfo|"YE€ Ll agencipes 0
P.O. Box 195 pl ease &-bntactadgdsi st a
EI kt on, MD 419
41996241
Client Hours: Mon.,Yowedan ghge sapplprijonlin
8: 00a42m00 p. n. Maryl and
1: 0048.: rAnd.p . http://www. fuel fundmary
Of fi ce HoFuris.: Mo n . Or by calling
8:00-&..®@0p. m. 41-93%080
Closedln®Om.
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Tax Credits

EARNED | NCOME TAX CRERIENTER TAX CREDI T
ncome Tlahxe d&eadiaxx Cepedecyr (KTg) 1

The Earned |
speci al feder al t axt aax edi ediftor ofi hemend €©O0i ginle
wor ker s. I f qualifieédntefrsthe Rleqndeaenral whhloT G,r ey
may be entitled to d’:lls H|ye|0andmaE¥J T(g: |nI fyyourf
state return equal 0 lpercen 'f ?mfb
EI TC, as wel |l as a CIee e ad n%% ?39
credit . A person rﬁ&;ﬁtﬁése“n@?'blé f &Y ad Uagly
credit even i f he ohogsehaealodss nme boweddmeaays! 1aat
es A tax return mpsiogheamficlhréed.eri a. Credi't
income and rent.
CHI LD TAX CREDIT
The Child Tax Credlwmm%&y“and
credit for inco e raptseeprn%s
may be eligible for tya x I i o f at | €
$2000 per child ever'?\ptph#yS Ry Se?t%qn géslnot oW
any taxes. Chil d mustHQJI\/éEQJWNﬁ?rPROPE/I%TaYrs ol d
at year end. A tax return MuXtCREDIfTI ed
' tax credit i's avail a
HOMESTEAD TAX CRL%Es:/Iners whose property tax
To help homeowner s pmeradenwtiatghe loafr gteh eaisrs eisrsc om
me nt i ncreases on tahveaiirl aptentiopglualiefsi ee&nicenr
state | aw has establhigehed the Homestead Prop-
erty Tax Credit. The Homestead Credit | imits
the increase in tax¥dbéiett pss5edasmembsyleacd. yewa/
to a fixed percent a@ga&qge £/vea APer oovprBen® sy'e-daintd mu -
nicipality in Maryl @ndogr sfmormgmar € di nfoord manti it ort
able assessment increases to 10% or lesseach p r o gr a m.
yeaHomeowners mus-ti fH Ao E
application to establa£$@£$ﬂSﬂbmg&h&eﬁ$%dﬁﬁé,
i tFor more informati vi sitcontact:
httop //dat.marvland.go /r I r y
Marv#Hamndes—Ta&@rdedit.aspx\fVI %%,ﬁ)%r-?-zn% Etlon %%%ess
. 3 P S tireet ,
For gqgquestions about |t he I':OITC or E:ﬁrl 00 61%( 21201

Credit or any othef fedePal [ano 12 4% 8

I nternal Revenue |Service (ARRS)
180822040 Ceci |l &Marnytilyand Asselssment
170 ast Main Street
For questions about [any M&Erdykitaon, sMatre/ ltaaxd 2192
credit, cal l 41998760
. Alplp |cat|0 nd document
Of fice of the Comp Gyl Qgrepqemlwﬁ 1st| of ea.
41-26-D980

FREE TAX SERVI CES
To take advantage of various tax crefdits an

AARP TAAXOELST CALL FORCAEH pai gn
1-88882277 180499-@618 I nfo hmd> gr g

U’3

PC
@c



http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
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HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE

ou are in need of help with paying your
to first contact your | ender and ask to
rt ment. Try to work out a reasonabl e |0
arance agreement . I n many cases, it is b
who works with | enders and homeowners o
reclosure assistance programs, but their
but are not | imited to: who your | end
rating, debts and expenses, and type o
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[ a counsel
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dhcd. maryl and. go
HOPE/ Counsel or sLi

closure [Medi at
@s/ 2010.] The |
s to bdg much
ee chloarsey rfea.c i n ¢
[ ineal r¢si denc
rv\ﬁslqu‘ﬁa%%afnﬁe ridht to
de.r im.tiatgs forecllosur e
Regul ati on t'tmc.‘?ﬂﬁln\lgi e, tﬁRquL_eBder
41D3609 B S/BBAL3 6 Forecl osgtipemMetHbomepwner s
have 25 days to complete the
http://www. dllr.|pairrycduaind.couvr/tf i Home®fvmmad &b Imau
ConsumerS/mortfc$r5e)a\f@iedwﬁ@hm{hey formally f|
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http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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Tel ephone Bill and Broadband| (I nt
LI'FELI BNEa feder al program, funded by gl t e
tel ephone service more affordabl e. Thie prog
customers with a discount on service or1nn free
NEW FCC Rhlaemgged t he program in important |ways,
ria, the inclusion of broadbandutf{ fokedsangt aaobeéel
only services. Maryland | aw also changed tlhe el i ¢
Eligibility Criteria for new and recertified
9 O 1p3e5r cent of federal poverty level (ps mea
T Participants 1in such programs as: SNAP (Fo

Feder al Housing Assistance, Veterans |Pensio
tain Tribal Program participation.
9 Excluded program®APpncLUMHE AP, ME AP, EIUSP, T
8, and School Lunch participation.
Voice and Broadbande$emwei caaisst omer s wi ||l have
benefit to one of the foll owing:

T Voice only (Ialm(d)I|breepdn|a5\mdroluessb)y 2021

9 Broadband only (fixed or mobil e)

T Bundl es voice and broadband

Things to Know About Lifelilne Pro

T Al I telephone customers pay for the [Progra
charge on the bildl

9 There is a flat discount rate of $9. 2|5 appl

9 Service discounts can be applied to any voi
vi clcowew®mu,r provider may | imit the number o
covered by the Lifeline discount and (you ma
itBe sure to read the details of your| servi.

T Current Lifeline customers who switch prov
even bundl ed onefeawisltlo mea sc amdiedertendd new e

T Onloylei feline service is allowed per hjouseho
|l ess phone, or one broadband service, or
househihlodu.s @h|l dn ecomd i i@ddiiheit dwdl s who cor
and share income and expenses

T A resident in a group home, nursing HhHome, 3
fied as one household for purposes off| Lifel

T There is -aer tainfniuadt iranlLlirfeglui me mewst ¢ m¢
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COUNTY RESOURCE Gl

ertifications

mu st

be

and Repair Priority
x 5156
FL 33675

mail ed t o:

Program

Tel ephone Bill and Broadbalnd (1
Landline (Wired) Services: Veri zol
Basic: Single telephone | i aAd meidt H oac amha xciarhd s @fe
Charge: $0.66 per month
You cannot have any premium servijces an
and | ocYaolu twaxXxds .be charged for addjtional
OR
Enhanc8dngle telephone | ine with unlimijited | o
valaudeded services and must pay all appl:]i
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Chargels (FSL
prohibited
Ver itz oMedi c al and Senior Replair F
Verizon c 65t ooreeanr sowloow hiombeddars ada condi tifjon req
i ocran ybeceerptrief i ed fiofrhe epustromear oird twi t hout e
sAf vecmeat meanacbassng ucsre ariotaherelltl e lpehph
he household to call 911 services.
Customers who meet these conditions and file
ity for repairs(24-hourfio ut o fore@mavirce ommi t ment ) when an oL
Certificate Renewal s
eni or dewetsniééedate be renewed, and is| valid
|l i ng name change is made to the accqunt
Thmedi cal cergiobidc dtoeg one year only if|[the m
customer wi receive a notice 60 days |befor e
certificate does not need to be renewed year|
i cal Certification
medi cal certificate may b® aisgmneddgby ar |
ractitioner.
i cations for t hehtptrpsg:r/a/mvwva.nv dorei 2odrf.ad mre/ds
C umer / pphroincer/irteyp?sGWP =DMCZZ Z DO N_X00B93
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COUNTY RESOURCE G

Wat er Bi | | Assi stange
Most Maryland households receive water |and se
guagsoiver nment entity. These companies jare no
help with paying your water bill from g publi
executive or c@uonfyicemmossiaesestance.
DHS Constltuent 21-1 Marylang

County Execljtive Ge Unjt 100 South Chhrles St

County Adminis rat31v1e V\%Us' dS'ar‘rga'toga S6téefloor
Suite 2100 Baltimore, ~MD 21Baltimore, Mp 21201

2E0|OktcohnesaI\E)Dea’klengq—l\/d(80634332 Dial: 211;

(410%é®$6 . TY (8DMD34 92|15 email: | NFO@2]11MD. ORCG

webvww. ccgov.|qr g
Depart ment of Soci al Services (DSS) emer genc)
and public water company bills especiall ly if
curred. Cont act your | ocal Depart ment of Soc
There are small private water compani efs i n s
fully regulated by the MD PSC. The company
ment plan if there is a past due bil/l or if
get a satisfactory result, the customern may f
ation assistance, with the MD PSC.
Private water companies in the area:
NAME COUNTY AREA SERVED
ARTESI AN WATER MARYLANPCcI | Sever al Resi der
Communi ties
664 Churchmans Road
Newar k, Del awar e
Cont act Davi d6 9S0p0a c ht (302) 453
T & C UTILITY Ceci l Cryst al Beach
Manor
P. 0. Box 685
43 Oak Ave
Earl evill e, Md 21919
Contact : Reginal88own (410) 275



http://www.ccgov.org/
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CECIL COUNTY RESOURCE G
Ot her Assistance Progr ams
Rental All owance Program| ( RAP
RAP provides monthly rent subsidies to iIincom
who either are homeless or have an emer|gency
To apply for RAP contact:
Department of Soci al Services of Cecil county
170 East Main Street
El kton, Maryland 21921
41998100
Housing Choice Voucher Projgram
Maryl and Housing Search
Maryl and Housing Search offers informatflion on
vides direct referrals to | ocal housing opti:
renter.
For assi sAaza@8clel or online www. mdhousinggearch.
Housing Opportunities for Per|sons
HOPWAs funded by the federal Depart ment of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their famil i es]|. HOP W
avoid homel essness and i mprove access t|lo HIV
Contact HUD to | ocat962p®20Or | ocal program: 410
2-1-1 Maryl and
2-1-1 Maryland provides information and r|leferra
vide health and human services. They hgve inf
sist with rent, food, wutilities, healthcare,
To connelelt MairtyHl-B2nar-4 &X0601 8 or onl i ne wwwl 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm

19

utility Bill Assistance Flowchgar

‘ CUSTOMER WI TH UTILIﬂY Bl LL

l

| UTILITY COMPANY}

|

OFFI CE OF HOME ENERGY

}

/,Weatherization Assi;Banc Program ( WAP)/
EmPOWER/ Li mited | ncome

Energy Efficiency PI

Esleer(i/ti rclec Plfllcereaurrﬂsdasl are available to| |assMarnylangi Fee ma

EUSP) N to 200% Federal Pover|tly Aggélstwnme i|R§ 0

( ) measumes$ udi ng tfawurmadesle| ener g MEWASPe)

el ectric s|s |

Stant,® |1ower uti Ilyy binéating asi|si st

(LI EEP)

| f cCustomer needs furth
HAS CHI LDREN | S ELDERLY/
HAS ADONTY I N HOUSEHOLD DI SABLE
HOUSEHOLD
/' Departmentﬂsf SG}iQHFICE ON <BING
¢ Services (DSS Contact the
CAODnUtLaTC,[SEfROVrl CrEe\}errozfltar_c} for |reflerrladcdlorjurisdicti
Speci al Fuhds or EA I nformati on ajlnd A
b Speci al Fupnds to Seniors |(or
Flex Fund te FI ex Funds Caregiver s|)
Vul nerabl e |Adjul t s WA G 9
\ 1 A/ /
\\\{ FEMA
ADULT SERVI ES
l Contact for |referr
Speci al Funds or
PRIVATE FIl ex Funds| to
CHARI TI Vul nerabl e |Adul t s

FUEL FUND

LAST STOP for assistan
Charitable and privatge
matching utility cred

c to maxi mize fund:
funds may receive
t for BGE account s
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PUBLI C SERVI CE COMMI S<

The following forms include:

Public Service Commi ssion | nqui

T The PSC has a comwwaiprstc . fsdramh ea midi. ues a't

9 I'f you do not have access to a computer, fil
to:-388644

9 I f it is an emer gkGIOy28 cad-@3 @®oh ea NPAdS Ce xapt| a4iln0 t
do not have computer access or need i mmedi at
to fill out

Physician Certification of Seri
Medi cal Certification For

f Submit a Medical Certification form to the ut

f A Physician, Cer t iofPiheyds i MU rammenu Rtsas esteigtaind nheer sc e r
form

T Send the form by fax, email (with scanned cop:

9 The customer must promptly (within 30 days) e
ing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: hitp://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute2 [] YES [] NO Date:

Have you received a response from the company@ [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior to filing a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonable period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Commission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:
City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached") -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

[0 Gas Company [ Eectric Company [ Gas Supplier [ Electric Supplier
[] Local Telephone Co.  [] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:
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